
NERVOUS PATIENT?
Help is at hand!

SPECIAL INVISALIGN OFFER!
Straight teeth without anyone knowing!

Full details inside!
It’s National Smile Month!

brighter
    smiles

Our mission:
to improve your confidence

by improving your smile
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ORTHODONTIC TREATMENT
What you REALLY need to know



Welcome to the
May issue of the 

Diana Dental
 newsletter!

Welcome to our May newsletter. We are 
looking forward to a packed month at the 
practice and the added bonus of 2 cheeky 
bank holidays!

Election fever seems to be gripping the 
nation at the moment so if you fancy a 
break from it all, why not flick through 
this newsletter and find out about our 
exciting Invisalign offer which is running 
this month for National Smile Month.

You can also find out all about National 
Smile Month itself, and this month we’re 
also focusing on what to do if you’re a 
nervous patient and how we can help you. 
We even let you know what the Diana 
Dental team are scared of, too!

We hope that you enjoy the sunshine 
while it lasts! (which we did have when 
writing this so apologies if it’s now 
raining/blowing a gale/or, let’s face it, 
it’s Britain - we could even get snow!) 
Have a fabulous May!!

The Team at Diana Dental

So, what is it? In a nutshell, National Smile Month is the UK’s largest and 
longest-running oral health campaign...

The focus of the campaign is to promote three key messages, all of which go a long way in 
helping us develop and maintain a healthy mouth. They are:

1. Brush your teeth last thing at night and on at least one other occasion with a fluoride 
toothpaste.

2. Cut down on how often you have sugary foods 
and drinks.

3. Visit your dentist regularly, as often as 
recommended

The aim of National Smile Month is to ultimately improve the UK’s oral health. Organised 
by oral health charity, the British Dental Health Foundation, this campaign hopes to raise 
awareness of important health issues, and make a positive difference to the oral health of 
millions of people throughout the UK.

With the help and enthusiasm of those who are passionate about health and well-being 
(us!), National Smile Month 2015 will see hundreds of events and activities up and down 
the UK educate and engage local communities about the importance of a healthy mouth.

In 2015, the campaign will take place between May 18th and June 18th, and encourages 
all dental and health professionals, schools, pharmacies, community groups, colleges and 
workplaces – in fact anyone with an interest in good oral healthcare - to join in and help us 
educate, motivate and communicate positive oral health messages and improve the 
quality of smiles all around the UK.

But National Smile Month isn’t just about education and stressing the importance of a 
healthy mouth – the key to the success of the campaign is that we have lots fun doing it! 
Look out on our Facebook page and website for our smiley selfies and our special sugar 
-free lollipops on reception!

WELCOME TO  
NATIONAL SMILE 
MONTH!

One of the National Smile Month banners

2



With the increasing popularity of social media there seems to be 
more pressure than ever to create that perfect smile, hair “do,” and 
make-up. Gone are the days where a night out or holiday resulted 
in giggling at bad photos with your friends outside Max Spielman. 
In those days they simply ended up in the bin, never to see the light 
of day again. Today they’re all too often posted on social media sites 
for the world to see!

So it’s good news that there are now many different ways to 
improve your smile and the position of your teeth using almost 
invisible techniques. These are techniques which can be done with 
minimal dental work and don’t necessarily require any teeth to 
be removed to create the desired result. The treatment is always 
followed up with retention, which will help maintain the position 
of your teeth because - believe it or not - your teeth are constantly 
moving. This follow-up care is extremely important and we feel it’s 
one of the most important stages in protecting your investment of 
time and money with us.

For the patients we see who are members of another 
practice or who maybe haven’t seen a dentist for a while, we 
always recommend a full dental health examination prior 
to any corrective procedures being undertaken. We use the 
analogy that “to build a successful home, the foundations have 
to be solid or the house won’t look as good, won’t last as long and 
may have issues” and this is the same with your oral health. 
As a practice we feel that unless you’re dentally fit and your gum 
condition stable, you may not get the orthodontic results you want, 
or they may not last as long as you’d like. And, most importantly, 
working on a weak dental foundation might have a detrimental 
effect on your teeth both during and after the treatment. 

During any kind of orthodontic (brace) treatment, your gum 
condition is especially important. Gum disease is the number 1 
cause of tooth loss here in the UK. If left untreated plaque will 
harden and irritate your gums and can lead to loss of bone support for 
the teeth. This can then result in the loss of one or more of your teeth. 

Or, once the treatment is complete, your teeth might end 
up moving out of position a lot quicker than they would for 

someone with a healthier mouth, even after retention treatment. 
It’s for this reason that we might recommend a course of hygiene 
treatment before having any kind of braces fitted. Not only will your 
teeth and gums be clean and strong, but you’ll also have all the 
skills, tools and techniques you need to keep your new smile perfect 
and plaque-free every day!

Of course, we always make sure that there are no issues with 
decay, too, to prevent any discomfort and to avoid interruption 
during your treatment (imagine your horror if you had to lose a 
tooth due to decay either during or right after your treatment...)

Although orthodontic treatment might need to be delayed 
slightly while we get your teeth and gums on a healthy footing,  in the 
long term it truly gives a more lasting and pleasing result. And isn’t that  
something worth waiting for??

UPGRADE YOUR SMILE!
Here at Diana Dental we really enjoy helping patients who have issues with their smile. We find that this can be 
quite debilitating for many people and can affect their confidence on a day-to-day basis...

We are delighted to welcome Heather to the Diana Dental team!

Heather is a hygienist and therapist who qualified in 2013. Some of 
you may recognise her from the nursing team in Endon some time 
ago, so it’s lovely to be able to work with Heather again!

In her spare time Heather enjoys going to the gym and walking her 
Cavalier King Charles Spaniel, Poppy.

And excitingly, Heather is busy planning and getting ready 

for her upcoming 
wedding later this month, 
too! 

We are delighted to 
welcome her to our 
amazing team and wish her 
all the best!

WELCOME HEATHER!

Our patient, Rachel, shows the results of her 
successful orthodontic treatment!
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Being “afraid of the dentist” means different things to different 
people. It’ll probably help if you work out just what it is that 
worries you most. Maybe the sounds and smells bring back 
memories of bad experiences as a child, or make you think that 
having treatment will hurt.

The good news is that at Diana Dental, we understand your fears 
and know that a kind and gentle approach can do a lot to make 
dental treatment an acceptable, normal part of life.

Dental techniques have improved so much over the last few years 
that modern dental treatment can now be completely painless. 
Despite this, some people still feel a little nervous at the thought of 
going to the dentist.

If you haven’t seen a dentist for some time, you’ll probably find that 
things have improved a lot since your last visit. Our general attitude 
is to be more relaxed, the dental techniques and safety procedures 
are much better, and the equipment is more up-to-date.

If you’re nervous about dental treatment, you need to be looked 
after by a dental practice that will take special care of you (i.e. us!) 

Take things one step at a time. Discuss any proposed treatment with 
us, and decide what you feel you can cope with. This may be no 
more than an examination with a dental mirror first. Don’t be afraid 
to say when you have had enough - there’s usually no reason to 
hurry through your dental treatment.

Years ago it was normal for people to need fillings every time they 
went to their dentist, but things have changed for the better now. 

Diana Dental want to help you have, and keep, a healthy mouth and 
healthy teeth. Using a fluoride toothpaste will help to strengthen 
your teeth and prevent decay. Therefore, you may be surprised at 
how little treatment you need.

Your teeth were designed to last throughout your life and can 
last a lifetime if they are looked after properly. If you can get your 
mouth healthy, with the help of the dental team, you should need 
less treatment and there will be less for them to do in the future. 
It’s important to keep up your regular visits. The team will not just 
check for tooth decay, but will also help you prevent gum disease. 
Once your mouth is healthy, your visits to the practice will often just 
be easy sessions for oral health reviews and hygiene appointments.

But always make sure that the team know if you’re nervous, so that 
they can help you.

Tell the team what it is that you particularly dislike about dental 
treatment. If you think you know the reason, tell the team what may 
have caused your fear.

Many people are scared of the local anaesthetic injection that is 
used to numb the tooth. Again, be sure to tell the dental team that 
this is something that bothers you. There are anaesthetic gels that 
can be applied to the area of the gum before the injection. This gel 
numbs the gum so you can’t feel the needle.

Book appointments at a time of day when you feel at your best, and 
when you don’t have any other commitments to worry about. Allow 
plenty of time so that you can get to the practice in a relaxed frame 

FOR NERVOUS PATIENTS...
Fear of dental treatment is still somewhat common, but if you get the jitters before visiting the dentist, there’s 
good news...
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of mind (arriving in a rush will only make you feel more nervous!) It’s 
usually best to have something to eat before you go, so there’s no 
chance of you feeling faint while you’re in the chair.

Before the treatment starts, agree on a sign you can make that 
means “stop now - I need a break.” Usually you can just raise your 
hand, and the treatment will be stopped for a few minutes until 
you’re ready to start again. Once you know that you can control the 
situation, you’ll start to feel more confident.

People often feel better if a friend comes with them to the practice. 
Think about what would suit you best. A reassuring and capable 
friend is often a great help! 

Listening to music is also another good way to help you relax. You 
can bring along your ipod and headphones if you like to listen to 
whilst you are having any treatment.

Thinking hard about something other than the treatment is a good 

distraction. Try to solve a 
puzzle in your mind, or 
perhaps work out a plan for 
each day of next year’s holiday. 
Or give yourself something 
tricky to do - try to wiggle each 
toe in turn, without moving 
any of the others.

As you get to know and 
trust your dentist and other 
members of the dental team, 
you’ll find your fears start to 
lessen. In time you’ll gradually gain control over your fears, and 
dental care can become a normal part of your life. If you need some 
more reassurance, take a look at all the testimonials on our website 
from nervous patients  we’ve helped in the past!

Arachnophobia – fear of spiders

Acrophobia – fear of heights

Nyctohylophobia - fear of the dark

Thanatophobia - fear of death

Hippopotomonstrosesquippedaliophobia - fear of long words

Coulrophobia – fear of clowns

Claustrophobia - fear of confined spaces

Necrophobia - fear of dead things

Phobiophobia - the fear of fear itself

Pyrophobia - fear of fire

THE TOP 10 FEARS

Zoe - heights

Kirsty - spiders

Allysun - moths

Stacey - the sea

Heather - spiders

Audrey - wasps

Rachel - small spaces

Kelly - heights

Kim - snakes

Sophie - spiders/daddy long legs

Stacey E - spiders and heights

Terri - Zoe!

SO, WHAT ARE DENTISTS 
SCARED OF...?
In this issue we’ve been looking at how to help nervous patients, but would you like to know what scares the team 
at Diana Dental?!

Below is a list of the top ten things people are scared of. You’ll be happy to know that the fear of dentists (or 
“Odontophobia” to give it its proper title) comes way down the list at #45!

Remember: if you feel anxious about any aspect of your 
treatment at Diana Dental, we can help you. Simply tell us how 
you feel and we’ll develop a plan specifically for you!

We’re here 
to help!
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SPECIAL INVISALIGN OFFER
To celebrate National Smile Month starting in May and Invisalign completing their 3 millionth smile case, we 
have an incredible Invisalign offer running from Saturday 16th May until Friday 22nd May...

NEW... PATIENT JOURNEYS

We’re offering our usual free consultations at any time 
during this week but, in addition, we’re also offetring a 
massive £250 discount off Invisalign treatments booked in 
with a deposit (excluding i7) and FREE tooth whitening! 
 
You’ll also be entered into a prize drawer to win a fantastic Oral B 
1000 toothbrush AND at the end of your Invisalign journey you’ll 
be treated to a professional makeover and photo shoot to say 
“thank you” for choosing us to improve your smile and confidence!

And, if that’s not enough, we can spread your 
payments out for you over 12, 24 or 36 months and 
you can even have them interest-free (over 12 months). 

To take advantage of this fantastic offer please call 01782 205003 
and book a free consultation.

We’ve been asking some of our Invisalign and Six Month Smiles patients to share with us their experiences 
during treatment. Here’s the first instalment of Lauren’s journey. Lauren is 22 and decided to undergo Invisalign 
treatment with us to improve her smile...

“I had my first aligners fitted 2 weeks ago and I have 
come in today to see Zoe for the next fitting and to 
have some attachments placed. 

I’m really pleased with how my treatment is going 
so far! I’ve noticed some small changes to my teeth 
already in only two weeks which is really 
encouraging. The aligners did take a couple of days 
to get used to and I did feel like I was talking a bit 
funny to start off with, no-one else noticed this though and no-one noticed the aligners either until I told them I was wearing them. 
 
I’ve been out for a few meals since having the aligners fitted and although it was strange at first and I was worried about leaving the 
aligners out, I’ve now got used to them and don’t even think about them anymore. I just make sure that I put them back in as soon as I 
get home!”

In the next edition of our newsletter, find out how another patient, Fay is getting on with her Six Month Smiles...
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We improve your confidence by improving your smile

Address:  14 Diana Road, Birches Head, Stoke on Trent, ST1 6RS 
Phone:  01782 205003 
Website:  www.DianaDental.co.uk 
E-mail contact: DianaDental.co.uk 
Opening times:  Mon: 8.45am - 7.00pm, Tues/Wed/Thur: 8.45am - 5.00pm, Fri: 8.45am - 4.00pm


